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The Strategic Political Interaction:

Political Discourses of Netizens and Government Responsiveness in Cyber Space
Li Feng (Peking University)
MengTianguang (Tsinghua University)

Abstract: In the internet era, E-Government provides us a new opportunity to examine the interaction between netizens’
demands expression and government responses. Based on more than 210 000 records in a Chinese national e-government
forum from 2008 to June 2014, the authors analyze the netizens’ discourse of expressing their demands and then explore the
pattern of government responsiveness. From the perspective of group identity, the results show that in general netizens prefer
the discourse of relational collectivism. Governments are more likely to respond to the requests reflecting relational
collectivism,other than the posts focusing on the requests of whole society or the individual. In addition, we classify the
requests into meritocracy and democracy from the perspective of political value. Although more netizens favor the discourse
with the value of democracy,the government are more likely to respond to the posts reflecting meritocracy. The posts lacking
of expressive values are less likely to be responded to. In sum, the results reveal that Chinese netizens strategically express
their requests reflecting different political values,such as the discourses of relational collectivism and meritocracy.

Key words: political discourse; group identity; strategic expression; selective responsiveness
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