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Public Environmental Complaints on Semi-official Online Platform:.
Issues, Strategies and Influences

Jia Zhemin (Beihang University)
Yu Xiaohong (Tsinghua University)

Abstract : Semi-official online platform is one of the important channels to raise complaints on environment issues in modern
China. We collect more than 35 000 environmental complaints from People’s Daily Online platform and use the method of
automatic text analysis for study. The results show that living environment destruction is the most concerned environmental
pollution issue, mostly raised by urban citizens. Developed and resource-rich provinces make any more complaints on water
pollution, air pollution and ecological destruction than any other regions. In recent years, the primary environmental socio-
economic consequence has changed from health risks to survival predicament. while the citizens petition become the most
preferred request form instead of government leaded investigation. Finally, our study discovers that the strategies used by
citizens in complaining process change with complainers’ identities and complaints types, aiming to strengthen expressive
effects and increase government responsiveness.

Key words: public environmental complaints; semi-official online platform; automatic text analysis
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