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Abstract: The just past decade witnessed a rapid development of government portal website all
over the world, and China is not an exception. However, the development of government portal
websites in mainland China is not satisfactory, the absence of interactivity being the main
disadvantage. The current research reviewed theoretical, as well as empirical documents on
Interactivity research in communication studies. Using an example on content analysis of website s
homepages as example, the authors provide an operational research design for examining Chinese
government websites nowadays. The theoretical contribution of this research lies in our efforts to
establish a conceptual construct and operational definition of Interactivity of government portal
websites, so as to put forward individual 's perception and understanding on the communicative
mechanism of Interactivity of the Internet.
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