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Abstract: Recently, the problem of citizens’ trust in government becomes more and more

concerned, and the Citizen driven government performance evaluation serves as a link between citizens
and the government. On the base of analyzing the relationship among government performance.
Citizen driven government performance evaluation and citizens’ trust in government, this article
identifies the determining factors of citizens participation’ s effect in Citizen driven government
performance evaluation. Then we collect data from a city by questionnaire. The finding shows that
there are two direct factors influencing the citizens’ trust in government: the government performance
and the extent of citizens’ participation. And the application of government performance evaluation
results influences the trust indirectly.

Key words: citizen driven government performance evaluation, government performance,

citizens’ trust in government, local government



