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Abstract: Since 21th the marketing environment is more and more dynamic. With the putting
forward and development of relationship marketing, customer relationship is becoming the focus of
both the enterprise field and the research field. How to keep and improve the customer relationship
through learning under the dynamic environment is the source of corporation to keep its competitive
advantage. The methods of keeping learning culture concept, building a new marketing organization,
enhancing the learning ability of customer relationship and efficiently examining &. evaluating the
learning performance of customer relationship can build a new dynamic customer relationship which is
the foundation for the corporation to realize its future aim.

Key words: dynamic; organization learning; customer relationship learning



