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C§ Strategy and Its Execution in China

\ JING Feng-jie, MAO Hui-hong
(Wuhan University Business School, Wuhan 430072, Hubei, China)

Biographies: JING Feng-jie (1957-), male, Professor, Wuhan University Business School, majoring
in marketing management; MAO Hui-hong(1974-), male, Graduate, Wuhan Universi-
ty Business School, majoring in marketing management.

Abstract: The world economics is becoming the service economics. So CS strategy has already been a
very important competing weapon which corporations in the world use to acquire market shares and com-
peting advantages. Its basic principle is the customers’ feels of satisfaction. It includes not only the quality
and price of goods, but also all the other aspects of the firm such as the course of service, etc. It reflects
the corporation’s operate philosophy and completeness. Hence, how to understand and execute CS strategy
has very important significance to both economist and entrepreneur of China.
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